
Hours of Operation
Monday - Friday  •  10 am - 4 pm

The Chula Vista Police Department Storefront is located at the western end of the 
mall and is open to the public. The Storefront is typically operated by our Senior 
Volunteer Patrol members who provide many services for the public, and 
occasionally a uniformed Police Officer is also available. We urge everyone to 
pay a visit to the Storefront and let us assist you with all of your crime prevention 
and police related needs.

Senior Volunteer Patrol Services
The YANA Program (You Are Not Alone): A program designed for senior and 
disabled persons who when registered can receive a phone call 6 days a week 
checking on their well-being.

Vacation Check Program: A program for homeowners to utilize in which SVP 
members check on their home daily while the family is away on trips.

Chula Vista Assist: A program designed to help find adults who have 
wandered away or become lost.

All these programs are free! For more information or to sign up, please stop by 
the Storefront location to inquire in person or call 619 421-2309. 

Crime/Disorder Prevention Information
 • Neighborhood Watch Program
 • Residential and vehicle burglaries
 • Scam information
 • Identity Theft
 • Utilize a city computer to look up Megan’s Law offenders

Fix-it Ticket Corrections
If a citizen receives a ticket that is deemed correctable by an officer, please visit 
the storefront. Nearby residents can save time and avoid going to the Police 
Department headqarters on Fourth Avenue. At this time we’re only able to accept 
Visa and Mastercard for payment of fix it tickets. Examples of eligible fix-it ticket 
violations are vehicle lighting, window tint, and license plate violations.

Otay Ranch Community Storefront
2015 Birch Road (Otay Ranch Town Center), Suite 221 Chula Vista 91915  •  (619) 421-2309

Contact
Senior Volunteer Patrol   •   315 Fourth Avenue, Chula Vista, CA 91910   •   www.chulavistapd.org   •   (619) 476-2417   •   svpp@chulavistapd.org

Stay in the loop about what’s going on in Chula Vista. Sign up for NIXLE, a free, secure communication that 
sends traffic, police and community news to your email or cell phone. Go to www.nixle.com to get started.




